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The study was initiated by the Ministry of Digital Transformation of Ukraine with the support of the
Swiss-Ukrainian EGAP Program, implemented by the East Europe Foundation and financed by
Switzerland. The fourth wave of the research aims to track the dynamics of digital competence
development among Ukrainians, analyze the impact of the war, assess the relevance of digital
learning, and explore public attitudes towards artificial intelligence. The ability to compare results is
based on structural questions and indicators that were part of the comprehensive study.
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Mykhailo Fedorov

First Deputy Prime Minister
of Ukraine — Minister of Digital
Transformation of Ukraine

“We devote considerable attention to
improving the digital skills of
Ukrainians, as the modern economy is
undergoing constant transformation
driven by technology.

For six years, we have been
developing the Diia.Education project,
and already today, according to
research, 58% of the adult population
has at least a basic level of digital
literacy.

Al is a separate focus area. The
findings show that 42% of adults and
70% of teenagers are already using Al
tools, and every second Ukrainian has
made at least one decision based on
interaction with artificial intelligence.

This dynamic is creating conditions
for the development of IT, digital
entrepreneurship, the creative
industries, and the high-tech sector.”

Valeriya lonan

Advisor to the First Deputy Prime
Minister — Minister of Digital
Transformation of Ukraine on
Innovations, Digitalisation and
Global Partnerships

“To build an effective digital state, every
Ukrainian must possess at least basic digital
skills. That’s why, since 2019, we have taken a
systemic approach to developing digital
education: Diia.Education, the Digital
Competence Framework, digital education
hubs, the Digigram assessment, and many
other initiatives.

We also conduct the national Research on
digital skills of Ukrainians every two years.
As of today, 95.5% of Ukrainians have digital
skills, and over the past six years, the overall
level of digital literacy has increased by
10.5%.

Crucially, the share of people without any
digital skills has dropped significantly — a
sign that Ukraine continues to demonstrate
competitiveness in an era of rapid
technological change.

As emerging technologies give rise to new
professions in data, Al, and cybersecurity,
strengthening digital skills remains

a strategic priority.”

Viktor Liakh

President of East Europe
Foundation

“Digital skills are a gateway to
opportunities. In just six years,
Ukrainians have made remarkable
progress: 96% are now digitally
engaged, and over half have achieved
at least a basic level of digital literacy.

This signals a society prepared to
work, learn, and grow within an new
digital landscape. At East Europe
Foundation, we are committed to
ensuring that every individual —
regardless of age, profession, or
physical ability — can fully participate
in this transformation. That is why we
view digital education as a core
component of Ukraine’s resilience.”
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Executive
summary




Internet access and digital inequality

1]

The share of the adult population with internet
access has increased by 8% compared to 2019,
reaching almost 97%. The pace of internet
accessibility growth among the population is largely
consistent with the trend observed in European
countries. According to Eurostat, the share of
internet users in the European union increased by
7% between 2019 and 2024 — from 84% to 93%.

Digital skills of the population

&

The overall inclusion of Ukrainians in digital practices remains high. At one level

or another, digital skills are possessed by:

96% 99%

adult population of people with hearing
Ukraine aged 18-70 impairments aged 18-59

2

The expansion of internet access is accompanied by an increase in user activity:
since 2019, the share of those who use the internet daily has risen by more than
11%, reaching almost 92%. Six years ago, “non-users” accounted for 11% of the
population, whereas today this share has dropped to slightly below 4%. The social
portrait of “non-users” remains unchanged - the core remains people over 60 and
residents of rural areas. At the same time, a certain differentiation within the 60+

age group can be observed. Among respondents aged 60-65, 8% report not using
the internet, compared to 19% among those aged 66-70.

2]

The share of the adult population in Ukraine with at
least a basic level of digital literacy (basic + above
basic skills) (58%) is comparable to the EU average
of 56%. Countries with the most similar shares of
the population possessing at least basic digital skKills
include Portugal (56%), Hungary (59%), Belgium
(59%), and Croatia (59%).

Between 2019 and 2025, the share of the adult population aged 18-70 without
digital skills decreased by 11%, while among people with hearing impairments

this decline reached 16%.



Digital skills of the population

3

The structure of digital literacy levels is most similar
among the adult population and people with hearing
impairments. Adolescents demonstrate more advanced
digital competences, whereas people with visual
impairments predominantly have basic skills. At least a
basic level of digital literacy is demonstrated by:

81%

of adolescents
aged 10-17

60%

of people with hearing
impairments aged 18-59

At the same time, the distinction between basic and above
basic skills highlights the digital divide among groups.
Among adults, 36% have above basic skills; among
adolescents — 63%; among people with hearing
impairments — 33%; and among people with visual
impairments — only 3%.

4

The data indicate a stabilization in the level of digital skills among
Ukrainians following a period of active growth. While digital inclusion
among the population aged 18-70 continues to expand - with the share of
those with no skills decreasing by 3 percentage points and the share of low-
skill users increasing by 5 percentage points compared to 2023 - no
significant changes were recorded in the basic and above basic skills
categories compared to the previous wave.

Among people with hearing impairments, the most notable increase in the
share of individuals with low-level digital skills was recorded in 2021, likely
reflecting the impact of the covid-19 pandemic as a catalyst for
digitalization within this group. Following the start of the full-scale invasion,
there has been further deepening of digital competences — with intensive
growth in the share of people possessing basic and above basic digital
skills. The 2025 data do not show statistically significant differences
compared to the previous period, which may indicate a stabilization of the
population's digital literacy level.

A similar trend is observed among adolescents. While the period up to 2023
was marked by an increase in the share of individuals with above basic skills
due to upward movement from lower categories, 2025 instead shows a
spike in the low-skill segment. However, this does not indicate a decline in
skills but rather reflects changes in digital practices. While the pandemic
and the early phase of the full-scale invasion were characterized by
widespread online learning among children, this trend has since receded.
Consequently, the reduced frequency of performing certain digital
activities has affected the measurement of the overall level of digital
literacy.



Digital skills of the population

5] 6]

The level of digital literacy remains largely determined by Digital competencies are gradually deepening, yet gaps persist
socio-demographic factors. Digital skills are strongly influenced by across different domains. Information and communication

age, education, income level, and type of residence. The highest levels skills remain the most developed, with 97% of the population
of digital literacy are observed among young people, the working-age possessing them at least at a basic level. The weaker area is
population, and individuals with higher education. Conversely, the digital content creation, with 60% of adults demonstrating the
groups most excluded from the digital environment continue to be relevant skKills. This likely reflects lower motivation or limited
older adults, people with low income, and residents of rural areas. access to tools for the creative use of technology.

According to respondents’ self-assessments, the greatest Within the adult population, a certain polarization is observed: 51%
improvement in digital skills over the past year is observed among Dbelieve their skills have improved, while 43% report no change.
adolescents — three quarters of them reported positive changes in Another 2% indicate a decline, and the remaining 4% were unable to
their digital competences. People with hearing impairments also assess their skills.

their digital practices. greater degree of stability — 87% of respondents stated that their
level of digital competences has remained unchanged.

Within the adult population, a certain polarization is observed:
In contrast, the group

ahE. of people with visual (o)
51% 43% 2% 4% impairments shows a 87% |
greater degree of stability of respondents stated that their

level of digital competences has

: . o _ . remained unchanged
) Believe their skills have improved While report no change

Indicate a decline The remaining were unable to assess their skills



Artificial intelligence: perceptions and usage practices

&

The widespread availability of artificial intelligence technologies for mass
consumers in 2022-2023 led to a surge in the number of users, including
among Ukrainians, making this topic an important area of study within the
context of digital competences. Trends observed in 2023 and 2025 indicate a
gradual expansion of Al usage practices across different social groups.

Among the adult population, Among adolescents,
the share of users increased from the share of users increased from

31% ' +11% 42% ’ 67% ’ +3% 70% ’

2023 2025 2023 2025

For people with hearing impairments, the indicator remained unchanged,
while among people with visual impairments, only around 1% reported having
experience using Al.

2]

Overall, Ukrainians demonstrate a good understanding of basic concepts
related to artificial intelligence technologies. More than half of
respondents clearly understand what a “deepfake” is, while phenomena
such as “digital twin,” “Al agent,” and “virtual influencer” are mostly
familiar only by name.

3

Approximately 23% of Ukrainians reported
encountering cyberattacks involving artificial
intelligence technologies over the past six months.
Such cases were more frequent among people with
higher digital skills, which can be explained by their
greater engagement in the digital environment and
better ability to recognize technological threats.

A more common phenomenon is “Al hallucinations”,
experienced by about 35% of the adult population and
43% of adolescents. This negative phenomenon was
also frequently mentioned by participants in group
discussions, who emphasized the need to critically
assess the information received and verify it through
additional sources.

A more common phenomenon is “Al hallucinations”,
experienced by

i ~43%

of adolescents

m ~35%

of the adult population



Digital learning: needs and demands

1)

Over the six-year period (2019-2025), the share of Ukrainians who consider
learning digital skills relevant increased from 47% to 56%, indicating the
gradual development of a culture of lifelong learning. At the same time,
young people remain the driving force behind digitalization: more than 70%
of individuals aged 18-29 consider the development of digital skills
important. Among adolescents, interest in digital learning increases with age
- from 65% among those aged 10-12 to 83% among those aged 16-17.

Among adults, half of respondents consider
learning about artificial intelligence relevant

aged 18-29
~70%

consider the development
of digital skills important

47% | +19%  56% |

2019 2025

2]

Training in ai-related skills and the demand for reskilling remain highly
relevant for the Ukrainian population. Among adults, half of respondents
(50%) consider learning about artificial intelligence relevant, while 44% are
considering reskilling in the field of modern technologies. These figures are
lower than the level of interest in basic digital learning, suggesting a still

limited understanding of ai’s potential in everyday life and professional
activities.

3

The dynamics of reasons why Ukrainians do not
consider learning digital skills relevant indicate a shift
from external barriers to internal beliefs. Whereas
earlier the main obstacles were a lack of time or
technical capabilities, today more than half of
respondents (55%) believe they already possess all the
necessary skills, reflecting growing confidence in their
own digital abilities. At the same time, the increasing
share of those who do not understand how or why to
learn = from 2% in 2019 to 18% in 2025 - points to the
emergence of a “digitally disengaged” group that
requires accessible and easy-to-understand learning
formats.

Overall, this underscores that the focus of digital
education in Ukraine should shift from expanding
access toward strengthening motivation and the
practical value of learning.

The “digitally disengaged” group that requires
accessible and easy-to-understand learning formats

9% i 18%

2019 2025



Role of digital skills in achieving success

1] 3

The majority of the adult population (59%) agree that developing digital skills
contributes to professional growth and improved financial well-being. The
highest level of agreement is observed among people with visual impairments
(85%), whereas among people with hearing impairments, skepticism prevails -
one in four respondents (27%) share this view. Overall, there is a clear
correlation between age and perceptions of the impact of digital competences:
the younger the respondents, the more likely they are to consider digital skills a
key to career opportunities and economic well-being.

Among the adult population, 43% reported that
effective measures to protect confidential information
are applied in their workplace - 10% lower than in
2023. Individuals with higher levels of digital
competences are significantly more likely to recognize
the presence of modern technological approaches and
cybersecurity practices in their professional
environment.

agree that developing digital skills contributes to professional growth and
improved financial well-being

4]

Among adolescents, the perception of the role of the
internet in their lives remains largely stable. A positive
trend is observed in their self-assessment of digital
skills and perceptions of online safety, showing an
increase of 5% compared to the 2023 wave. Nearly two
thirds of adolescents (+8% over two years) reported
that the internet has become a safeguard against

@ feelings of loneliness.

The majority of respondents believe that the development of digital
competences has a positive impact on the national economy and creates new
opportunities for business and employment. This view is shared by more than
three quarters of the adult population (76%), as well as by 86% of people with
visual impairments, who note increased economic activity resulting from
digitalization. At the same time, among people with hearing impairments, the
share of those who agree is lower - 43%.



Internet safety

&

Every third respondent among adults, people with hearing impairments, and people
with visual impairments reported feeling safe when using the internet. Among
adolescents, this share is at least 1.5 times higher, reaching 57%. The observed
correlation between the level of digital competences and the sense of security
demonstrates that the higher the level of digital skills, the greater the confidence in
one’s own cybersecurity.

2]

Every fourth adult Ukrainian does not take any measures to protect their data online,
whereas among adolescents and people with hearing impairments, this share is almost
twice as low — 13% and 12%, respectively. Respondents with visual impairments
demonstrate the highest level of digital security practices, with only 4% reporting not
using any protective measures.

3

Adult users and adolescents apply, on average, about five different data protection
measures, whereas people with hearing or visual impairments typically limit
themselves to around three practices. The level of digital competences proves to be a
key factor: individuals with no skills usually employ only one protection method, while
respondents with above basic skills use an average of six measures. This indicates a
direct correlation between digital literacy and a more conscious, multi-layered
approach to online security.

4]

Ukrainians frequently encounter online
security challenges: 67% of adult users and
78% of adolescents have faced at least one
data security issue. The most common
incidents remain fraudulent messages
(phishing), requests from friends or
acquaintances to transfer money through
hacked accounts, and redirections to fake
websites requesting personal information
(pharming).

5

Over the past two years, the use of parental
control applications has become more
widespread - in 2025, 31% of adolescents
reported that their parents use or have used
such apps, which is 6% higher than in 2023. At
the same time, there is a clear age gap:
parental control is most commonly applied to
children aged 10-12, with 30% of adolescents
in this group reporting the use of such
applications. Among older adolescents (aged
16-17), however, the use of parental control
tools drops to 1%.



Online public services

1]

60% of UKrainians use online public services. Among people with hearing
impairments and people with visual impairments, the share of users is even higher
- 70% and 94%, respectively. A steady increase in the use of digital public services
has been observed: since 2021, the usage rate has risen by 24% among the adult
population aged 18-70, and by 26% among people with hearing impairments.

60% 710% 94%

of Ukrainians use online public Among people with Among people with
services hearing impairments visual impairments

2]

The main reasons for not using electronic public
services include a lack of perceived need, a lack of
awareness of such opportunities, complex
procedures, and concerns about reliability. There are
notable differences among target groups. People
with hearing impairments and people with visual
impairments more often cite the complexity of
procedures, and people with hearing impairments,
more than other groups, express doubts about the
security of online services.
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Internet accessibility in ukraine and worldwide

According to the Digital 2025 Global Statshot Report (July 2025), the global average Internet usage rate stands at 69%.Naturally, this indicator
varies greatly across continents and countries. For example, in Eastern Africa, only one in four residents (26%) uses the Internet, while in
Northern Europe, the user penetration rate is among the highest in the world, reaching almost 98%.

Access to the internet is available to...

dult lati f
£ 96,8% Ukraine aged 18-70

4 dol
i 98,39 2aosscents

- .
ﬂ 100% Sieszglleir‘:gar:rments
aged 18-59

| < people with
\\ﬁ 99,5% hearing impairments
aged 18-59

The share of the adult population with Internet access is gradually
increasing. Since 2019, an increase of approximately 2-3 percentage points
per wave has been recorded, which is within the statistical margin of error
(2.2%).However, overall, during the six years since the launch of the National
Survey on Digital Literacy in Ukraine, the share of Ukrainians aged 18-70
with Internet access has grown by 8 percentage points. A similar 8%
increase is observed among people with hearing impairments. These growth
rates are largely consistent with the trend recorded by Eurostat, whose data
indicate an increase in the share of Internet users from 84% to 93% between
2019 and 2024 (+7 percentage points).

It should be noted that Eurostat’s data refer to Internet use within the
previous three months among individuals aged 16-74, while in the current
study, the term “adult population” refers to those aged 18-70.

People online in 2024 - News articles - Eurostat

Internet access among adults, 2019-2025
(y %)

88,4 91,8

2019 2021 02023 @ 2025

Types of internet access

95,7%

Mobile Internet
via SIM card




«non-users»

— Non-internet users among adult population by age group

(y %)
19,4
No access to the Internet
3 50/ NOntemet Access 4 3% through mobile connection
3~ 7Q any type ? SIM card
4,2
0,8 1,2
19,0% HecsSrdins ommectin™" i ialiesutliecitelih ol dnle
|

Reasons for having no internet connection among the adult population

5 & 5 (y %, multiple response questions)
The social profile of the “non-user” of the Internet remains largely

unchanged — the highest rates of non-use are still observed among Do not need the internet —41 a7
people aged over 60 and residents of rural areas.
The cost of Internet access is too _ 18
Let us take a closer look at these trends: high (subscription / tariff) 13
» Correlation between Internet use and age. As previously noted, the The cost of Internet equipment 1
share of Internet users decreases with age, with the largest Is too high 18
proportion of non-users found among those aged over 60.At the T ——— D 12
same time, there are significant differences within this age group. elsewhere 3
Among individuals aged 60-65, the share of non-users is 8%, Dot know how:to use it [ ETY)
whereas among those aged 66-70, it reaches 19%. (lack of skills) 29
 The use of the Internet remains correlated with the type of The Internet is not available b 4 a
settlement. Traditionally, residents of rural areas are less engaged in In my locality 4 Fixed broadband
Internet use compared to other population groups. While only 2% of Not confident about security D2 connection
urban residents report not using the Internet, this figure rises to 6% and data privacy 4 (n = 381)
among those living in rural areas. Other B 23

Mobile Internet

Hard to say = : ?r:ii SéITI\)/I card)




Frequency of internet use and satisfaction with its quality

Internet use among adults, 2019-2025 Frequency of internet use in the last three months
(y %) 96,5 (y %)
90,6 25,9 917 Adult population — 91,7 o
d 18-70
88,6 84,2 88,8 age 4,2 Every or almost
80,5 0,6 every day
3,5
Adolescents aged 93,3 -
10-17 % At least once a
0 5’ week, but not
2019 2021 2023 2025 0,5 everyday
People with hearing 91,8
@) Every Day In General :g’_%ag"'me“ts aged 5,8 Less than once
2,2 a week
. 0,2
Since 2019, the share of “non-users” of the Internet has decreased Psasiswithai
- ; ple with visual 97.8
from 11% to slightly below 4%. At the same time, the share of those impairments aged 17 Do not use
who use the Internet on a daily basis has increased by 11% - from L 0,5

around 81% to nearly 97%.

Satisfaction with the quality of internet services (fixed and mobile)

Adult population Adolescents aged People with hearing People with visual
aged 18-70 aged 10-17 impairments aged impairments aged
82,2% ‘88,1%’ ‘83,7%’ ‘ 90% ,

N =1940 N =403 N = 411 N = 402

¢ satisfied Dissatisfied Hard to Say




Availability of devices for personal use

Which of the following devices do you personally own? (Adult population aged 18-70)

Smartphone Laptop Tablet

87.8% B 1540, WM 5939, 25,29

Phone
(not a smartphone)

14,7%

Smart-watch

16,1%

E-book . Smart-ring

e 3.5% “7 12%

None

O 0.4%
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Overall digital skills

Overall digital skills assessment 2025, (y %) Approximately 58% of Ukrainians possess at least
—  a basic level of digital skills in 2025
:g:ét&?%'at'on 41 38.4 214 36.4
Approximately 58% of Ukrainians possess at least a basic level of
Qggéefgfgts 0.5 18.6 17.9 63.0 digital skills in 2025.This figure remains unchanged compared to
2023. According to the Eurostat report “Skills for the Digital Age”
People with hearing (2024), 56% of EU residents have digital skills at a basic level or
impairments aged 18-59 03 39.5 26.6 e higher. Across countries, this indicator ranges from 28% in
o Romania to 83% in the Netherlands. Overall, Ukraine’s results are
mii'?nﬁﬂﬁ't‘!fg“eaé 18-59 20.6 76.2 3.2 close to the EU average, with Portugal (56%), Hungary (59%),
Belgium (59%), and Croatia (59%) showing similar proportions of
No sKills Low skills Basic skills Above basic skills the population with at least basic digital skills.
Key trends in digital literacy among the adult population aged 18-70: Overall digital skills assessment 2019-2025

(adult population aged 18-70), (y %)
* People with no digital skills (No skills) - this category is shrinking. While 15% of
respondents had no digital skills at all in the first wave of the study (2019), this 379 38.4 380

figure fell to 4% in 2025. 36.6 s 36.4
: 32.6

* People with low digital skills (Low skills) — the previous downward trend has
shifted toward growth. Between 2019 and 2023, the share of the population with 25.5
this level of skills decreased by nearly 5%. However, after 2023, the “low skills” 21.5 216 544
category increased by 5%. This may indicate the inclusion of new Internet users 19.6

who are just beginning to acquire basic digital competences. 154
11.2

* People with basic digital skills (Basic sKkills) represent a relatively stable 7.2
category, maintaining a consistent level of around 20-21%. 4.1

 The “above basic skills” category - the previous growth trend has shifted
toward stabilization. Between 2019 and 2023, an increase of 5-7% per wave was No skills Low sKills Basic skills Above basic skills
recorded, whereas in 2025, no statistically significant changes were observed
compared to 2023. This may indicate a stabilization of the trend toward 2019 2021 2023 2025
deepening digital skills following a period of active growth.



The overall level of digital literacy of Ukrainians

84.,9%

of Ukrainians that
have some digital skills
(low + basic + above basic)

47,0%

of Ukrainians that have
basic or above-basic
digital skills

88,8%

of Ukrainians that
have some digital skills
(low + basic + above basic)

52,2%

of Ukrainians that have
basic or above-basic
digital skills

/4/) ‘
_

2023‘\3 |

91,8%

of Ukrainians that
have some digital skills
(low + basic + above basic)

59,6%

of Ukrainians that have
basic or above-basic
digital skills

95,9%

of Ukrainians that
have some digital skills
(low + basic + above basic)

57,5%

of Ukrainians that have
basic or above-basic
digital skills



Overall digital skills among the ukrainian population aged 18-70 by socio-demographic

characteristics

Overall digital skills 2025 by age groups (adult population aged
18'70)s (y 0/0)

18-29

years old 18.8 2041 61.1

30-39 0.8 29.2 231 46.9
years old

40-49

1.9 36.6 25.9 35.6
years old

50-59
years old

60-70
years old

5.4 50.8 20.5 23.3
13.9 60.8 14.7 10.6

Total 4.1 38.4 21.1 36.4

No skills Low sKills Basic skills Above basic skills

Overall digital skills 2025 by gender (adult population aged 18-70),
(y %)

) Female 31 370 23.6 36.3
™ Male 5.2 40.0 18.3 36.5
22 Total 44 38.4 21.1 36.4

No skills Low skills Basic skills Above basic skills

Overall digital skills 2025 by educational level
(adult population aged 18-70), (y %)

Incomplete / complete Secondary special

Digital skills level secondary education education

No skKills 10,7 5,0
Low skills 50,9 55,3
Basic skills 15,9 21,2
Above basic skills 225 18,5
Total 100 100

Overall digital skills 2025 by employment status
(adult population aged 18-70), (y %)

Working Non-working

Digital skills level people Students population
No skills 1.2 - 3,0
Low skills 32,4 10,2 49,2
Basic skills 23,8 16,1 23,9
Above basic skills 42.6 ¥ W 23,9
Total 100 100 100

Incomplete higher /
higher education

1,3
21,9
22,7
54,1

100

Senior citizens /
unemployed due to
health conditions

18,7
66,9
9,8
4,6

100



Overall digital skills among the ukrainian population aged 18-70

by socio-demographic characteristics

Overall digital skills 2025 and Average Income (UAH)

(adult population aged 18-70)

Digital skills level

No skills

Low skills

Basic skills
Above basic skills

Total

Average Income (UAH)

4 507,33

13 105,88
18 280,74
22 461,74

17 152,95

Overall digital skills 2025 by income (adult population aged 18-70),

(y %)

Digital skills level

No skKills

Low skills

Basic sKills
Above basic skills

Total

Below average
income

10,1
99,1
17,6
17,2

100

Average
income

25
35,6
225
39,8

100

Above average
income

0,3

21,5
22,7
95,5

100

Overall digital skills 2025 by place of residence
(adult population aged 18-70), (y %)

Regional center 2.4 35.4 23.4
City / town 31 37.0 22.4
Village 6.8 42.6 17.5
Total 41 38.4 2141
No sKills Low sKills Basic sKkills

Overall digital skills 2025 by microregion
(adult population aged 18-70), (y %)

Western 5.4 40.6 18.6
Southern 3.0 34.0 23.4
Northern 3.4 33.0 255

Eastern 2.8 36.9 24.0
Central 54 47.3 17.3
Total 4.1 38.4 21.1

No skills Low skills Basic skills

38.8

375

33.1

36.4

Above basic skills

35.4

39.6

40.3

36.4

30.0

36.4

Above basic skills



Trends in digital skills

Digital skills of adolescents aged 10-17

(y %)
68.4
61.6 61.2 63.0
24.3
21.0
18.6 19.2 179
141 17.3
&4
4.7 4
0.5 0.5
No skills Low skills Basic skills Above basic skills
2019 2021 2023 2025

Digital skills assessment by target groups in 2025, (y %)

A

Options Adult population
Digital skills were increased 50,8
Without changes 42,6

Digital skills were decreased 2,

Hard to say 4,5

Digital skills of people with hearing impairments aged 18-59

(y %)
52.7
371 g 37.9
32.9 :
324 20, 33.4
26.6
24.0
18.3
16.4 14.0
29 46 bE
No skills Low skills Basic skills Above basic skills
2019 2021 2023 2025
%, ) @
\flv-t\) -
People with People with
Adolescents hearing impairments visual impairments
19,2 59,1 9,0
20,1 19,6 86,8
1,2 2,4 2,5

3,5 18,9 1!7



Digital skills by areas of competence

Over the past six years, the level of digital literacy among Ukrainians has improved. As already noted, since 2019, the share of
people with digital skills has increased by 11% among the adult population and by 16% among people with hearing impairments.

The methodology for assessing digital skills is based on four domains of digital competences:

Information skills ~ Problem-solving skills

Communication skills g Digital content creation sKills

s’

This section examines which digital competences are more developed and which require further improvement,
as well as the factors contributing to the overall progress in digital skills.

Indicator of digital skills in 2023 by target groups and areas of competence, 2025 (y%, for basic and above basic skills)

Areas of digital competence
Target group

Information Communication Problem-solving
skills skills skills
Adult population aged 18-70 96,5 97,4 92,5
Adolescents aged 10-17 83.5 99,3 95,3
People with hearing impairments aged 18-59 95,8 99,6 95,7

People with visual impairments aged 18-59 99,5 100,0 96,7

Digital content
creation skills

60,1

84,8

61,0

81,1



Digital skills by areas of competence: Adult population aged 18-70

Throughout all waves of the study, a consistent gap between areas of digital
competence has been observed. While information and communication skills remain
closely aligned (in 2025, at least basic skills in these areas are demonstrated by 97% of
the population), problem-solving skills are somewhat lower (93%), and digital content
creation remains the least widespread — only 60% possess at least basic skills in this
area. It is also worth noting that improvements in information and communication skills
have occurred more intensively (an increase of +15% and +17%, respectively, since 2019).

Key changes in digital practices:

1 Banking via smartphone is becoming the norm for most adult Ukrainians.
The share of internet banking users has increased by nearly one third. While
in 2019 such applications were used by 55% of respondents, this figure has
now reached 84% - an increase of 29 percentage points.

2 Although digital content creation is the least widespread skill, in 2025
four in ten Ukrainians (41%) use photo, video, or audio editing tools. In
terms of user growth, this activity ranks second. Over six years, the
indicator has grown by almost 16%.

3 Online public and municipal services are becoming more popular. The
share of the population who have downloaded or printed official forms
has grown from 14% in 2019 to 29% in 2025 - an increase of 15%.

Digital skills 2025 No skills
Information skills 96,5
Communication skills 93,5
Problem-solving skills 95,8

Digital content creation sKkills 99,5

Problem-solving and content creation skills have developed more slowly and in
parallel, with an increase of 12-13% over six years. This may be explained by the
greater complexity of digital operations involved in problem-solving and content
creation, on the one hand, and by the lower demand for the use of digital
technologies in these areas, on the other.

4 The pandemic and the full-scale invasion have contributed to the spread
of online learning practices among adults. While in 2019 only 10% of
respondents reported such experience, in 2023-2025 this share reached
25-28% (an increase of 18% in 2023; in 2025, the figure declined by 3%,
resulting in a total growth of 15% over six years).

5 Internet security is drawing increasing attention among Ukrainians.
While in 2019 a quarter of the population (26%) adjusted security-related
settings in any software (including operating systems), by 2025 this
share had risen to 41% - an increase of 15%.

6 Email as a means of communication is losing relevance. In 2019, 60%
of respondents sent or received emails, while in 2025 this share has
dropped to 54% — a decrease of 6%.

Basic skills Above basic skills
97,4 92,5
99,3 95,3
99,6 95,7
100,0 96,7



Digital skills by areas of competence: Adolescents aged 10-17

The data continue to indicate that Ukrainian adolescents are leading the way in the digitization of the population. Regardless of the area of digital competence,
most young users demonstrate above-basic skills. However, while the proportion of those with at least basic digital skills for solving everyday problems has
improved by 6% over six years, the area of digital content creation has declined by 8%. It is important to note that this does not reflect a degradation of skills
but rather a change in digital practices — certain operations are simply losing relevance.

Key changes in digital practices:

1 Online learning gained momentum until 2023 but is now declining.
Between 2019 and 2023, the share of adolescents who had experience with
online learning increased from 41% to 83%. Currently, such practices are
reported by 63% of respondents (a growth of 42% by 2023, followed by a
20% decrease).

2 Online banking is not just for adults. More than half of adolescents (52%)
use online banking in 2025. Six years ago, this figure was 35% (an increase
of 17%).

3 Adolescents are interested in news. Since 2019, the share of adolescents
receiving news online has grown from 47% to 63% (an increase of 16%).

Digital skills 2025 No sKills
Information sKills 6,5
Communication skills 0,7
Problem-solving skills 4,7
Digital content creation sKills 15,2

Copying or transferring files to flash drives is becoming a thing of the
past. In 2019, 75% of respondents performed the operation “copying and/
or moving files or folders,” while in 2025 this share fell to 60%. A similar
trend is observed in the operation “transferring files between computers/
laptops and other devices (e.g., computer-flash drive)” - the share of
users dropped from 71% to 60% over six years, reflecting a general
decline of 10-15% in the use of these operations.

Basic skills Above basic skills
10,7 82,8
2,0 97,3
8,0 87,3

11,0 73,8



Digital skills by areas of competence: People with hearing impairments aged 18-59

The most dynamic growth in the number of people with digital skills occurred among the category of people with hearing impairments — over six years, this
group made a “digital leap” of 16%, which is 5% higher than among the adult population aged 18-70.

Across different areas of competence, the following dynamics were observed:

W Information skills — an increase of 18% . Problem-solving skills — an increase of 20%

8

Communication skills — an increase of 17% .~ Digital content creation skills — a 5% decrease, explained by the declining relevance of certain operations

Key changes in digital practices:

1 Digital democracy is developing - political participation among this category 4 Online banking continues to expand. As in other population groups, the share of
has increased. The share of those engaging in online consultations or voting on online banking users has increased. While in 2019 70% of people used such
social or political issues (such as signing petitions, voting for community budget services, by 2025 this figure has risen to 89% (a 19% increase).
projects, or participating in electronic consultations) has nearly doubled — from
24% to 46% (a 22% increase). 5 Online shopping is developing. In 2019, 60% of respondents purchased or sold
goods or services online, whereas by 2025 this share has grown to 76% (a 16%
2 Information from websites and applications has become more in demand. The increase).
share of those obtaining information from websites or apps has increased from
30% in 2019 to 52% in 2025 (a 22% increase). 6 Interest in social media is declining. Six years ago, 80% were active social media

users, while now this figure stands at 70% (a 10% decrease).
3 Digital interaction with public services is also growing. Downloading official

forms and submitting completed ones online is becoming a widespread practice. 7 Routine digital file operations are losing relevance. The share of those

Six years ago, 13% of respondents searched for forms on the Internet, while today transferring files between computers, laptops, or other devices (e.g., computer-
this figure has reached one third (33%). A similar trend is observed with flash drive) and those copying and/or moving files or folders has decreased by
submitting electronic forms - the share of those performing this operation has 10% — in 2025, these figures stand at 63% and 59%, respectively.

increased from 21% to 40% (an increase of 19-20%, depending on the operation).

Digital skills 2025 No sKills Basic skills Above basic skills
Information skills 4,2 5,3 90,5
Communication skills 0,5 1,9 98,0
Problem-solving skills 4.4 26,5 69,1

Digital content creation sKills 39,1 26,5 34,4



Digital skills by areas of competence: People with visual impairments aged 18-59

This category was included in the study for the first time in 2025; therefore,
tracking the dynamics of digital skills development will only be possible in the
context of future research. At the same time, people with visual impairments
demonstrate a high level of digital inclusion, with well-developed information
and communication sKills, but more superficial abilities in problem-solving and
digital content creation.

This issue requires further research in the following areas:

1 EXxploring barriers to digital use from the perspective of the target group.
Currently, no specialized research on this topic has been conducted in Ukraine.
References to the Barriers to Digital Inclusion Survey (2023) highlight the
challenges faced by people with hearing impairments when using digital
technologies - such as difficulties purchasing bus tickets, ordering food, or
accessing information about children’s academic performance on school
websites. It is likely that digital inclusion trends in Ukrainian society follow
similar patterns, and the wartime context further underscores the relevance of
this issue. As long as hostilities continue and territories remain contaminated
with mines, both military personnel and civilians face the risk of injury.
Ultimately, as noted by focus group participants, in times of war, access to
digital technologies becomes a component of personal safety and should
therefore be considered a basic necessity.

2 Analysis of the assistive technology market and its accessibility - whether
user-friendly and affordable plugins or screen readers are currently available
on the Ukrainian market.

Digital skills 2025 No skills
Information skills 0,5
Communication skKills -
Problem-solving sKills 3,2
Digital content creation skills 18,9

The likely reason for this digital gap may be the lack of accessibility and
adaptability of software, applications, and other digital services to the
needs of people with visual impairments, including incompatibility with
assistive technologies.

3 Assessment of the accessibility and compatibility of key digital
resources with various assistive technologies - government portals
and services, as well as major everyday digital platforms.

4 Analysis of best regulatory practices in different countries and
adaptation to the Ukrainian context. Ukraine has already adopted
several regulatory documents on accessibility. For instance, Resolution
of the Cabinet of Ministers of Ukraine No. 757 of July 21, 2023 requires
that all websites, mobile applications, and electronic documents of
executive authorities comply with the national standard DSTU EN 301
549:2022. However, guestions remain regarding the actual compliance of
these resources with the standards, mechanisms for monitoring
implementation, and additional steps needed to enhance digital
accessibility.

Basic skills Above basic skills
1,2 98,3
0,2 99,8
91,1 S 4
74,9 6,2



Digital skills by areas of competence: People with visual impairments aged 18-59

At the analysis stage, the digital practices of people with visual impairments were compared
with those of the “adult population aged 18-70” and “people with hearing impairments.”

When discussing the performance of various digital operations, attention should be paid to the following aspects:

1

Very low level of engagement in operations related to public
services. Only 4% of respondents reported downloading or
printing official forms. For comparison, this figure stands at 28%
among the adult population and 33% among people with hearing
impairments. This suggests that for people with special needs,
digital tools - when accessible - enable easier access to essential
services.

Very low level of political participation. Participation in online
consultations or voting on specific social or political issues (such as
sighing petitions, voting for community budget projects, or
participating in electronic consultations) among this group stands
at 5%. This figure is almost ten times lower than among people
with hearing impairments (45%) and six times lower than among
the adult population aged 18-70 (29%).

Low level of engagement in digital content creation. 4% of
respondents share digital content created by themselves
(operation - uploading self-created material such as text, photos,
music, videos, or software to any website that allows sharing). For
other categories, this figure is twelve times higher - 48% among
both the adult population and people with hearing impairments.

4

Isolation from online education practices. 4% of respondents
reported having taken online courses, compared to 27% among
Ukrainians aged 18-70 and 21% among people with hearing
impairments.

Significant gap in app installation practices compared to other
groups. Only 2% of respondents reported installing software or
applications during the past three months. For other categories,
this figure stands at 46% for the adult population and 54% for
people with hearing impairments. This may indicate both a lack
of such skills and a lack of demand, particularly due to
insufficient adaptation to users’ needs.

Digital security among people with visual impairments requires
attention. Only 2% of respondents reported changing security-
related settings in any software (including operating systems),
while among other categories this figure stands at 41-42%.
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Awareness of artificial intelligence technologies

Self-assessment of awareness of artificial intelligence (Al) by target groups (y %)

Adult population

aged 18-70 51,9%
Adolescents

aged 10-17 73,2%
People with hearing

impairments aged 18-59 44,3%

People with visual o
impairments aged 18-59 1,7%

Adult population
aged 18-70

Adolescents
aged 10-17

People with hearing
impairments aged 18-59

People with visual
impairments aged 18-59

Self-assessment of awareness of artificial intelligence (Al) (y %)

Options

Have never heard of artificial intelligence and have no idea what it is

Have heard something about artificial intelligence but do not
understand how it works or where it is used

Have a general understanding of Al as computer systems that can
learn or make decisions

Have a good understanding of what Al is and can give examples of its
use in everyday life

Understand how modern Al tools work and can consciously assess
their advantages and risks

Hard to say

Adult population

14,7

32,5

26,3

14,1

11,5

0,9

26,8%

Adolescents

7,4

18,1

29,3

30,8

9,4

1,2

48,1%

People with hearing
impairments

16,7

26,9

19,1

197

9,4

12,1

Aware
@) Not aware

98,3%

People with visual
impairments

33,6

64,2

12

0,2

0,2

0,5



Perception of Al and awareness of basic concepts

Level of agreement with statements about artificial
intelligence (Al) by target groups

(%, for “rater agree”)

70,7
I 613
42,1

The future belongs to advanced
technologies and Al

If Al has already been created, 69,3

we should take advantage of its — 74,0
33,2

benefits rather than avoid it

68,7
| understand how to formulate an Al — 787
prompt to obtain accurate results A ’

50,6
Al will lead people to stop relying _ 40,3
on their own intelligence 431
49,2

| am concerned that Al may displace

people from many professions and _ 43,7

cause an increase in unemployment 36,8

If an Al-generated answer sounds
convincing, | usually accept it
without additional verification

33,1
D 4.4
23,4

Adult population aged 18-70, n = 1059 @) Adolescents aged 10-17, n = 300
People with hearing impairments aged 18-59, n = 233

Knowledge of artificial intelligence (Al) concepts
(%, for “have heard of it but have little understanding” and “yes, understand it well”)

76,2 74,0

67,3 62,7 60,7 57,5 57,6 61,0 52.4 62,2 66,0 53,2
"Deepfake" "Al agent" "Digital twin" . virtual
influencer"

Situations or phenomena related to Al encountered
in the last 6 months

(%, for “yes”)

69,9
Al-generated content I 14,0
41,6
60,3
Deepfake I 61,7
46,4
43,2
Virtual influencer D 4220
30,0
34,9
Al hallucinations B a7
26,2
23,2
Al-driven cyberattacks I 22,3
17,2



Practices of using Al in general and for decision-making

Purpose of Al Use Among the Adult Population

: o =
(y %, n =1059) Purpose of Al Use Among the Adult Population (y %, n =1059)

_ _ , , . Adult People with hearing
Searching for information or answers Planning or organizing tasks (e.g., opulation Adolescents imbairments
to questions (e.g., Al chatbots, Copilot, scheduling, writing emails, creating plans pPop aged 10-17 P
Perplexity) using Al tools) aged 18-70 aged 10-17
61,2% 14,3%
50,9% 75,6% 41,6%

Creating texts or translations (e.qg.,
ChatGPT, DeepL, Grammarly) Other

45.1% 0,1% N = 1059 N = 300 N = 1059

o _ € ) Use Al for decision-making Do not use Al for decision-making
Generating images, videos, or
music (e.g., DALL-E, Midjourney,
RunwayML, Suno) ‘Have not used
30.3% 18,1% Al use practices for decision-making by target groups(y %)
5
Online learning or self-study with Al Adult population Adolescents People with hearing
assistance (e.g., Al tutors, personalized . Options aged 18-70 aged 10-17 impairments aged 18-59
recommendations, automated tests) DenosKRgWiil e tised n = 1059 n =300 n =233
' (o)
22,5% 1,5%
Yes, very often 7,6 15,7 3,4

Work-related tasks (e.g., process automation, Yes, sometimes 271 39,2 16,7

report writing, coding, data analysis, marketing
content creation, etc.)

Rarel 16,2 20,7 21,5
22,4% —

No, | use Al only to assist with
routine or secondary tasks

13,8 9,7 16,8

No, | don’t use it at all 35,3 14,7 41,6

Total 100% 100% 100%



Block 4

Digital learning:
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demands




Relevance of digital skills training

Dynamics of relevance of digital skills training by target groups (%, for “highly relevant” and “rather relevant”)

2019 2021
47,4 44,4
67,5 71,0
64,9 52,4

Adult population aged 18-70 Adolescents aged 10-17

Assessment of the relevance of training in...
(%, for “highly relevant” and “rather relevant”)

89,8 871 88,8
12,3 69,5
60,8
55,7
: 50,2
43,1 44,5
38,7 37,8
Digital skills Al-related skills and Al Reskilling for professions that
in general literacy development actively use modern technologies

Adult population aged 18-70 Adolescents aged 10-17

People with hearing impairments aged 18-59 People with visual impairments aged 18-59

2023

{ ) People with hearing impairments aged 18-59

2025

99,7
12:D
43,1

Experience with online self-learning services

(%)

Adult population
aged 18-70

Adolescents
aged 10-17

People with hearing
impairments aged
18-59

People with visual
impairments aged
18-59

. Have experience

68,0

54,6

85,0

Have not used online services

20,9
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Role of digital
skills In achieving
success



Role of digital skills in professional life

The impact of digital skills on career development

(%)
Digital skills contribute to Digital skills help individuals
higher productivity and obtain more prestigious and
efficiency in the workplace promising jobs
8,9% 9,2%
‘11,6% ‘0,3%
79,5% 80,5%

Rather agree

Digital skills make it easier to
acquire the knowledge and skills
needed for professional
development

8,5%

‘0,7%

80,8%

People with higher digital skills
usually have greater opportunities
for career growth and professional

development

6,6%

‘10,4%

83%

() Rather disagree ‘ Hard to say

Digital skills make
it easier to find a
job

7,5%

‘8,7%

83,8%

Level of agreement with the statement: «An increase in digital skills among the

have a positive impact on professional
opportunities and economic growth

. 761%

> of the adult population agree with the statement

85,1

18-29 years old

© 2025

30-39 years old

40-49 years old 50-59 years old

58 6% population can have a positive impact on the Ukrainian economy overall» by age
: group and digital skills
adult population agree that digital skills (%, for “rather agree”)

83,9
79,1 ’ 78,8 80,8 78,3
%6 7.4 74,9
. . . . .

60+ years old



Role of digital skills in professional life

The impact of digital skills on career development
(%, for “rather agree”)

92,8 93,8 :
83,8 83,0 80,8 i 80,5 33,5

45,8 48,7

42,6

92,0
79,5

46,2

Digital skills make it People with higher digital skills Digital skills make it easier to Digital skills help individuals
easier to find a job usually have greater opportunities acquire the knowledge and skills obtain more prestigious and
for career growth and professional needed for professional promising jobs
development development
Adult population aged 18-70 . People with hearing impairments aged 18-59 People with visual impairments aged 18-59

Level of agreement with the statement: «An increase in digital skills among the population can have a
positive impact on the Ukrainian economy overall» by age group and digital skills

(%)
Options No skills Low skKills Basic skills
Rather agree 59,8 69,7 80,1
Rather disagree 12,2 10,3 8,5
Hard to say 28,0 20,0 11,4

Total 100 100 100

Digital skills contribute to
higher productivity and
efficiency in the workplace

Above basic skills
82,2

6,0

11,8

100



The role of digital technologies in the lives of adolescents

Level of agreement with statements on internet use among adolescents

(%, for “rather agree”)

Using the Internet helps me
stay in touch with my family and

friends

89,8
96,4
5,5

The Internet helps me
feel less lonely

63,4
58,3
66,1

2025

| find it easy to learn
how to use new apps or
programs

84,9
93,2
0,3

| am concerned that
my digital skills are not
sufficient

38,8
34,9
29,9

Using the Internet has
more advantages than
disadvantages

84,4
83,9
86,3

When | don’t have access to
the Internet, | feel anxious

The Internet helps me save time
(for example, | can do my
homework faster)

74,2
80,2
82,0

| don’t know how to
protect my data when
using the Internet

36,1
30,7
25,9

| spend a lot of
time online

| use the Internet for
entertainment but not for
learning

31,2

19,0
21,4



Block 6

Internet safety



Sense of safety online

Assessment of personal safety online

(y %)

aged 18-70
32,4 31,5

Adolescents aged
10-17

People with

aged 18-59

People with
visual impairments
aged 18-59

‘ Rather safe 50/50

48,3 19,7

Rather unsafe

Dynamics of data protection practices online

(y %)
Adult population Adolescents People with hearing
aged 18-70 aged 10-17 impairments aged 18-59
Yes, always 54,5 55,3 48,8
D 37,9 D 38,7 D 32,4
Sometimes 19,1 28,5 26,5
27,5 D 36,7 D 29,8
Rarely 6,1 74 17,2
D 9.0 p 11,7 I 15,9
Never 20,3 8,8 7,5
D 25,6 - 12,9 11,9

2023 © 2025

Use of data protection measures online

(y %)
64,9
575 38,7
f 36,7
27,5 25,6 324
29,8
0,0 1,7 12,9 15-9 11,9 14,7 16,9
- | 35
Adult population Adolescents People with People with
aged 18-70 aged 10-17 hearing impairments visual impairments
aged 18-59 aged 18-59
. Yes, always . Sometimes . Rarely Never

Dynamics of the presence of security problems due to the use
of the internet in the last 12 months

(y %)
2019 2021 2023 2025
60,3 45,9
49,6 40,2
86,0 ’
. Adult population Adolescents People with hearing impairments




Sense of safety online

Top 10 protection measures by target groups
(%, multiple response questions)

Options

Using strong (complex) passwords

Changing passwords regularly

Using unique passwords for each account

Restricting access to personal information on social media
Using two-factor authentication

Using antivirus software and/or a firewall

Carefully checking emails and links for signs of fraud
Installing mobile apps only from official app stores

Creating data backups

Installing software on a computer/laptop only
from official sources

Adult population
aged 18-70

n = 1492
55,9
42,4
36,7
34,0
32,7
31,2
28,3
27,9

24,8

22,2

Adolescents
aged 10-17
n = 351
58,4
39,9
42,5
33,0
37,6
33,0
30,2

30,2

21,4

21,9

People with hearing
impairments aged 18-59
n = 364
51,4
23,1
23,9
22,0
18,4
15,9
18,7

19,8

11,0

15,7

People with visual
impairments aged 18-59
n = 388
12,9

8,2

4,9
0,5

2,3
86,3
80,4

0,8

17,5




Sense of safety online

Internet security issues in the last 12 months
(%, for “yes”)

Options

Receiving fraudulent messages ("phishing")

Receiving messages from friends/acquaintances asking to
transfer/borrow funds through their hacked account

Redirects to fake websites requesting personal information
(“pharming”)

Receiving viruses

Experiencing financial losses due to theft, fraudulent
messages, or redirects to fake websites

Having social media or email accounts hacked

Data loss caused by a virus

Losing a physical device (e.g., smartphone, laptop) followed by
unauthorized use of data stored on it by third parties

Children’s access to undesirable or inappropriate websites

Online identity theft (someone stole your personal
data and performed actions online on your behalf, e.g.,
made purchases)

Misuse or improper use of your personal information
available online, resulting in discrimination, bullying,
threats, or harassment

Adult population
aged 18-70

46,7

43,9

21,8

18,8

11,8

11,8

8,7

59

7,2

5,8

4,4

Adolescents
aged 10-17

35,2

25;1

12,4

16,1

8,7

17,4

8,9

12,9

22,1

8,7

People with hearing
impairments aged 18-59

42,1

56,4

16,9

23,2

14,0

12,8

12,3

8,7

16,9

Gl

5,6

People with visual
impairments aged 18-59

2,0

j B g

1,5

1,5

1,0

0,7

0,7




Adolescents’ online safety

Internet security issues in the last 12 months among adolescents
(%, for “yes”)

Saw sensitive or disturbing content
(e.g., photos showing dead or injured 59,1

people,
or other distressing images) 48,9

Saw content promoting unhealthy
eating habits 51,8

41,4

Receiving messages from friends/
acquaintances asking to transfer/borrow 14,3

funds through their hacked account
Saw content promoting self-harm
or suicide 34,9
Saw degrading or sexually explicit
content (e.g., receiving sexual images or 30,2
messages)

2023 ® 2025

Dynamics of adolescents’ experience with the use of parental
control by their parents

(y %)

2023 12,5 73,4 1,9

. Yes, currently used No, not used now but used before

No, never used No, never used

Adolescents’ experience with the use of parental control by their
parents by age group

(y %)
Options 10-12 years old 13-15 years old 16-17 years old Total
Yes, currently used 29,6 5,6 1,0 13,9
iy e o
No, never used 50,9 71,5 84,0 66,5

Don’t know 31 3,5 - 2.5




Online public
services




Use of online public services

Use of online public services, 2021-2025
(%, for “yes”)

35,6

39,2

59,8

43,5

69,7

31,3

Reasons for not using online services in the last 12 months
(%, multiple response questions)

Adult population

2021

Use of online services in the past 12 months by age group

(y %)

aged 18-70

2023

18-29 years old

30-39 years old

40-49 years old

50-59 years old

60-65 years old

66+ years old

People with hearing

39,5

34,0

impairments aged 18-59

71,0

70,6

63,2

52,2

94.3 Adult People with People with
’ . population hearing impairments visual impairments
Options aged 18-70 aged 18-59 aged 18-59
N=806 N=125 N=23
No need to use such services 84,1 63,2 52,2
Was not aware of this possibility 8,4 12,0 -
: ; The procedure is too
_ People with visual complicated for me 3,1 9,6 21,7
impairments aged 18-59
Do not know how to use
the service online 4,8 5,6 4.5
Do not understand how it 45 7.2 87

works

Not confident in the reliability
of online resources (fear of 4,2 4,0 13,0
disclosing personal data)

The services | need are not

available online 2 L 2
Do not have Internet access 1,7 1,6 -
Cannot track or monitor the 12 16 _
progress of service delivery ’ ’

Other 0,5 - -

Hard to say 1,9 8,0 8,7



Methodology




Methodology

Methodological framework for measuring digital literacy

The assessment of digital skills is based on the European Commission’s methodology for calculating the Digital Economy and Society Index
(DESI), specifically the Digital Skills Indicator (DSI) (2017 methodology), which draws on the Digital Competence Framework (Digital competence

Framework).

According to this framework, digital skills proficiency
contains four areas of competence:

Information skills Communication skills

Problem solving skKills Software skills for content manipulation

Research components UinboBa ayauTopis
HaceneHHs YKpaiHu

adult population aged 18-

Survey of the adult population 70

face-to-face interview /
Survey of adolescents adolescents aged 10-17 self-completed questionnaire 403 people
using an online link

Survey of the people with hearing people with hearing

face-to-face interview 2005 people

Within the survey, data are collected on operations and tasks that
respondents performed during the previous three months. It is assumed
that individuals who performed certain actions from the proposed list
possess the corresponding skills. Based on the variety and complexity of
the activities performed, three proficiency levels are calculated for each
of the four dimensions:

no skills basic skills —

An overall level of digital skills is then derived by combining the results
across all four competence areas. More detailed information is available
in the full version of the study.

Data collection method Sample Reliability parameters

Confidence level: 95%
Confidence interval (margin of error): £2,2%

Confidence level: 95%
Confidence interval (margin of error): £4,9%

Confidence level: 95%

impairments impairments aged 18-59 survey (questionnaire) 402 people Confidence interval (margin of error): +4,9%
Survey of the people with visual people with visual : : Confidence level: 95%
impairments impairments aged 18-59 survey (questionnaire) 415 people Confidence interval (margin of error): +4,8%

Excluded regions: Donetsk and Luhansk regions, as well as the Autonomous Republic of Crimea
Partially excluded regions: Communities of Zaporizhzhia and Kherson oblasts that have been under occupation since February 24, 2022




